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Billing Address: 
KEN TUCKY PUBLIC J ~ 

SERVICF COMMISSION D 

2 

0 

MESSAGES: 

13 Month Consumption History (P) 

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr 

11 11 11 11 11 11 11 11 11 12 12 12 12 

Annual Usage 2.0 MCF 

Average Monthly Usage 0.2 MCF 

Service Address: 

Account No: 

Billing Inquiries: 

Previous Balance 
Payments 
Late Charges 
Other Charges 
Other Credits 

Current Charges 
Monthly Service Fee 
Gas Usage 2.0@ $2.71 
Gas Cost Recovery 2.0 @ $5.44 
Gross Receipts Tax 
Excise Tax 
Other Charges 

otal Current Charges 
ITotal Account Balance 

Account#: 
Meter#: 
Rate 
Service From: 
Service To: 
Number of Days: 
Meter Read Prior: 

P00029 
97Y300828 

SGS 
Mar27 2012 
Apr27 2012 

31 

Meter Read Current 
MCF Usage: 

859 
861 
2.0 

Multiplier 
Type of Reading: 

1 
Actual 

Account#: 
Meter#: 
Rate 
Service From: 
Service To: 
Number of Days: 
Meter Read Prior: 
Meter Read Current: 
MCF Usage: 
Multiplier 
Type of Reading: 

$16.79 
-0.00 
0.00 
0.00 
0.00 

0.00 
5.42 

10.88 
0.49 
0.00 
0.00 

$16.79 
$33.58 

SEE BACK FOR ADDITIONAL INFORMATION 

Billing Address: 

~ 
~ 
~ 
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ACTUAL 
Actual Gas Bill, means your meter was read by a Public Gas Company 
Employee. 

ADQ!DONALCHARQES 
If your gas service is disconnected for nonpayment, you must pay the 
folowlng charges prior to reconnection. 

1) Pay your account balance in full. 
2) Pay $35.00 reconnection fee. 

EMERGENCV SERVICE 
We consider It an emergency when you smell a gas odor or, when your 
appliances are not working. 
IN CASE OF EMERGENCY Call 1-888-453-9255 If you call after business 
hours, a recording tells you that our offices are closed. It Instructs you to 
stay on the line to report an emergency. Our 24 hour emergency personnel 
will take your call. If you smell gas - Leave the building immediately, leave 
the door open. Do not light matches, flip electrical switches on or start 
engines. Call our offices Immediately from a nearby telephone. 

DI. 
Estimated Gas Bill, means your bill for this month was estimated. Your 
estimated bill is based on previous usage gas rates and weather 
conditions. An estimated bill will be vet11ied the following month when your 
meter Is read. 

GAS COST RECQYERY fGCR) 
This Is the average cost (per thousand cubic feet) of gas purchased by 
Public Gas Company for sale to customers. AddlUonal rate information is 
available upon request. 

GAS METER 
Tampering with your meter Is Illegal and can cause property damage and 
serious injury. If you suspect that your meter has been tampered with 
please report It to us. 

.l::lE6IJl:f. 
If you believe disconnection would be dangerous to your health, 
certification of such condition must be made by a licensed physician on 
fonns provided by your gas utility company. 

~ 
Mcf means 1 ODO cubic feet. It is an abbreviation for the standard measure 
of gas. 

MEIER MAINTENANCE 
Trimming of shrubs and bushes and clearing away around the meter is the 
customer's responsibility. Please do not tie pets near the meter. 

MONTHLY SERVlCE CHAftGE 
Tlle monthly service charge Is a fee that covers such costs as the 
maintenance of the gas meter, meter reading, billing and record keeping. 

PAYMENT ASSISTANCE - LIHEAP 
Customers may negotiate a payment plan with the company for 
reconnection during the months of November through March If they are 
"Income qualified" for certain public assistance programs and they secure 
and present an official "Certificate of Need' from the state social services 
office by calling 502-564-3940 or 800-772-4636. Assistance may also be 
avallable through the local community action agency. 

PAYMENT OPTIONS 
Payments must be received by the due date or late charges will be 
assessed. Detach and retum stub with payment in the enclosed envelope. 
Make checks or money orders payable to Public Gas Company. Write your 
account number on all checks or money orders to assure proper credit to 
your account. When paying multiple accounts Identify dollar amounts to be 
credited to each account 

PAYMENT PLANS 
The Budget Payment Is available. Tlle budget starts with the bill due In 
August. This plan spreads your winter heating bills over an 11 month 
period. If you have a problem paying your bill, there are special payment 
plans avaDable. Call today for more Information. 

~ CALL BEFORE YOU DIG -If you're planning any construction or 
landscaping project, call the Kentucky8111-800-752-6007 . 

WEATHERIZAT!ON 
You may also be eligible for assistance to weatherize your home. 
Weatherizatlon program is available by contacting the local community 
action agency (weajl:terization office). -----CANCELLED 

JAN _ 1 2018 
KE.N f UCKY PUBLIC 

SERVICE COMMISSION 

If your complaint is not resolved after you have called Public Gas Company, or for general utility information, residential and business customers may contsct the 
Kentucky Publlc Service Commission for assistance at 1-800-772-4636 (press 1 when you hear the recording) from 8:00 a.m. to 5:00 p.m. weekdays, or at 
http://ky.psc.gov. 
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